The mission of Pineville Neighbors
Place is to connect our neighbors
affected by poverty and
homelessness to available services,
empower our neighbors to make life
sustaining choices, and unify the
community of Pineville.

March 2021

Virtual Friendraiser
Pineville Neighbors Place will hold its annual fundraiser
virtually, April 18-22. There will be several ways to be
involved: a virtual 5K (walking, running, cycling, swimming,
walking the dog!), team challenges, and a Facebook live
event. We will miss seeing you in person but look forward
to seeing you online.
We want you to be part of it by submitting a 30-second
video of what Pineville Neighbors Place means to you. We
want to hear from you whether you have received help,
given money or food, volunteered at an event or just like
us! Make a video (landscape please!) and email it to us at
info@pinevilleneighbors.org.

Drive Thru Food Pantry
Stock up on some good food on Saturday, March 13, 10 – 11 am. Drive thru the
Pineville Neighbors Place parking lot (10725 Industrial Drive), and we will load your
food box in your car. All are welcome but we need you to sign up, so we know how
many boxes to prepare. We will also have a limited number of diapers, toiletry and
laundry kits available. Register here to pick up a food box.
Sign up here to volunteer to help.

New Office Needed
Pineville Neighbors Place has been very blessed to be in our current office space for almost 3 years. The
property is now for sale, so we are looking for other space. We would like 1,500-3,000 square feet for a
very reasonable non-profit price. If you know of an available space, please contact us.

Office Hours: Monday - Thursday, 9 am – 12 noon and by appointment
Contact us: Call 704-972-8722 or email us at info@pinevilleneighbors.org
Website: pinevilleneighbors.org
Physical Address: 10725 Industrial Drive, Pineville NC 28134
Mailing Address: PO Box 986, Pineville, NC 28134
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Jewish Family Services to Serve the Pineville Community
Jewish Family Services (JFS) recently announced it
has received a grant from the United Way of the
Central Carolinas to provide mental health,
parenting, and case management services to
residents in the Pineville community.
These services are designed to help those who are
struggling with stress, anxiety, depression or other
emotional issues, or who need assistance
connecting to services to manage day-to-day life
issues.
Jewish Family Services has served the Charlotte
community for more than 20 years through a
continuum of programs and services meeting the
needs of people affected by mental health, aging, food and financial insecurity and domestic violence.
This grant award is JFS’s first from the United Way. JFS proudly accepted United Way’s offer to apply and its
acknowledgement of JFS’s expertise in the mental health services arena. JFS has a long history of
implementing a comprehensive model of support that recognizes the diversity of issues impacting
individuals and families in our community. Services will include individual and family counseling, parenting
support, and connecting folks with the resources they need to address their physical and emotional needs.
JFS looks forward to partnering with Pineville Neighbors Place, local schools, churches, and other
community providers to ensure residents of the Pineville community have the resources they need to be
successful. Most services will be provided virtually for now during the pandemic, but JFS staff hopes for face
-to-face meetings soon. Call Jewish Family Services at 704-364-6594 or email to info@jfscharlotte.org if you
need assistance.

Want to Help?
Last year set new records for the numbers of people Pineville Neighbors Place helped.
This year is still challenging, because we do not have grant money to help. Your
financial donations can pay rent or utility bills for someone who is struggling.
You can give anytime online at pinevilleneighbors.org, or you can mail a check to PO
Box 986, Pineville, NC 28134. You can also give on Venmo: @pinevilleneighbors.

Need Help?
If you need help with rent or utility bills, call the PNP office. We are now processing
requests for Crisis Assistance Ministry as well as our other partners.
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Hope Soccer Ministries
Does your child want to play soccer but you can’t afford it? Scholarships are available. Contact our office to
apply.
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LOW INCOME ENERGY

WARMING HEARTS
AND HOMES

Meeting your immediate energy needs

A S S I S TANCE PR O G R A M

MECKLENBURG COUNTY, NC

•

Do you need help paying your
heating bill this winter?

HOUSEHOLD CRITERIA
• At least one eligible U.S. Citizen or Legal
Resident

• Cash resources of $2,250 or below

The Mecklenburg County Department of Social Services is offering help to residents
this winter by providing Low Income Energy Assistance Program (LIEAP) funds to

• Be responsible for the heating cost

eligible households. LIEAP is a federal program that assists low-income households
with their immediate heating needs, so they won’t have to choose between heating
their homes and buying other necessities.

Poverty Limit (see table below).

You do not have to be at risk of disconnection or delinquent to take advantage of this

• Income at or below 130% of the Federal
• Households DO NOT have to be behind on
their energy bill to qualify.
WINTER 2020-2021
HOUSEHOLD INCOME GUIDELINES
130% of FEDERAL POVERTY

one-time, direct vendor payment in the amount of $300, $400 or $500.

FAMILY SIZE

MONTHLY

YEARLY

WHEN DO I APPLY?

1

$1,382

$16,584

• December 1, 2020 - March 31, 2021
(Seniors 60+)
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$1,868

$22,416

3

$2,353

$28,236
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$2,838

$34,056

• January 4, 2021 - March 31, 2021
(All Households)

HOW DO I APPLY?
Download the LIEAP application on our county website www.mecknc.gov/LIEAP and:
• Mail completed application to 301 Billingsley Road, Charlotte, NC 28211
• Email your completed application to lieap@mecklenburgcountync.gov or
• Drop-off completed application at one of our DSS locations:
Wallace Kuralt Building at 301 Billingsley Road, Charlotte NC, 28211
Community Resource Center at 3205 Freedom Drive, Suite 1000, Charlotte, NC 28208
• Call our DSS Call Center at 704-336-3000 or Just I Call at 704-432-1111 to complete a
telephone application. A LIEAP representative will contact you to begin the interview process
• Visit our All ACCESS POINT @ https://allaccess.mecknc.gov to apply for benefits, submit
documents for existing cases and much more

WHAT FORMS OF
VERIFICATIONS ARE
REQUIRED?
• Any of the following forms of
identification: State ID Card, Driver's
License or Passport
• Utility Bill
• Social Security Number
• Proof of Income

LIEAP PAYMENT DETAILS:
Checks will be sent directly to the utility
companies/vendors. The amount of the payment is
based on the household’s source of fuel (e.g.,
electric, gas, etc.) and other criteria. For more
information, please visit our county website:
mecknc.gov/LIEAP

